
TM

Professional Practice Support

Imagine our staff

What should they:

Because of YOU and your COLLEAGUES in your school.

SPEAKER NOTES:

LISTENER – NO notes

Please listen attentively – WITH YOUR EYES, EARS AND HEART – not just your ears, so that you can accurately paraphrase the words and 

emotions of the speaker.

OBSERVER – Accurately and SUCCINCTLY paraphrase the SPEAKER’S intentions in WORDS.

Act  

like?

Look  

like?

Sound  

like?
Know? Do?


